
Project Name: __________________________________________________________________________________________________________

Project Location: ________________________________________________________________________________________________________

Contact Name: _________________________________________________________________________________________________________

Phone Number: ________________________________  Contact E-mail: _________________________________________________________

Email completed forms to Controls.Startups@AcuityBrands.com

  

ROAMview SYSTEM INFORMATION REQUIREMENTS

Time Zone Setting

  Eastern

  Central

  Mountain

  Pacific

  Other: ________________________________

DST Observed:

  Yes           No

Does this job include Dimming Control

Modules (DCMs)?      Yes      No

If “Yes,” please provide the catalog # below for all fixtures that 
will require dimming control:

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________
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ROAMview System Configuration Options

The ROAMview Gateway and ROAMview Server can be connected in three different configurations. On the 

following pages, please select the configuration method that will be used and provide all required IP information 

(if applicable). Please refer to the ROAMview Setup Guide for additional information.
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  Configuration A 

• Gateway is connected directly to the ROAMview Server via CAT5

• ROAMview Portal is accessed only through direct use of the ROAMview Server and will require a computer monitor for viewing 

   (not supplied by ROAM)

• User will need to manually monitor date/time settings on ROAMview Server to ensure proper scheduling of lights

• IP information is not required for this configuration  

  Configuration B 

• Gateway is connected directly to the ROAMview Server via Ethernet

• ROAMview Server is installed onto customer’s network

• ROAMview Portal can be accessed by computers on the same network

The ROAMview Server requires a static IP address.

 Static IP – Port 123 must be opened through any firewall settings to allow access to external NTP servers. Otherwise, user 

     will need to manually monitor date/time settings on ROAMview Server to ensure proper scheduling of lights.

ROAMview Server Information

• IP Address for the ROAMview Server: ______.______.______.______

• IP Address for the default gateway (router IP): ______.______.______.______

• Network Mask: ______.______.______.______

• Primary DNS Server: ______.______.______.______

• Secondary DNS Server: ______.______.______.______

• Internal NTP Server (Optional): ______.______.______.______
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  Configuration C 

• Gateway(s) are connected directly to customer’s network

• ROAMview Server is installed onto the network

• ROAMview Portal can be accessed by computers on the same network

Select Static IP OR Dynamic IP (gateways only) below and provide the corresponding information.

 Static IP – Port 123 must be opened through any firewall settings to allow access to external NTP servers. Otherwise, user will 

     need to manually monitor date/time settings on ROAMview Server to ensure proper scheduling of lights.

ROAMview Server Information

• IP Address for the ROAMview Server: ______.______.______.______

• IP Address for the default gateway (router IP): ______.______.______.______

• Network Mask: ______.______.______.______

• Primary DNS Server: ______.______.______.______

• Secondary DNS Server: ______.______.______.______

• Internal NTP Server (Optional): ______.______.______.______

Gateway #1

• IP Address for the ROAM Gateway: ______.______.______.______

• IP Address for the default gateway (router IP): ______.______.______.______

• Network Mask: ______.______.______.______

• Primary DNS Server: ______.______.______.______

• Secondary DNS Server: ______.______.______.______

Gateway #2 (if necessary)

• IP Address for the ROAM Gateway: ______.______.______.______

• IP Address for the default gateway (router IP): ______.______.______.______

• Network Mask: ______.______.______.______

• Primary DNS Server: ______.______.______.______

• Secondary DNS Server: ______.______.______.______

 Dynamic IP (DHCP) (Only Gateways may be dynamically assigned)

• Is the DHCP router on the 10.1.0.x subnet?    Yes     No
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