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Frequently Asked Questions 

Acuity Brands® API

Question 

Answer 

Question 

Answer 

Question What are the benefits of using an API?
• Ability to see data within existing platforms

• Visibility to data from existing login platform with no wait time

What do I need to get started with an API?
• ERP or secure website that can consume APIs

• Ability to call and get OAuth 2.0 Authentication token (bearer token) and then make
https call to our REST API endpoint

Answer 
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What is an API?
An application programming interface, or API, enables companies to open up their 
applications' data and functionality to external third-party partners to share real-time data.

What API does Acuity Brands® currently offer? 
Inventory API - allowing customers to pull real-time Acuity Brands® inventory information.
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How do I get started with Acuity Brands®?
1. Make sure you have the technology on your side to connect and tech resources 

to implement

2. Fill out request to connect form found here.

3. We will send you our specifications and get your codes in production

4. We will schedule a hand-off of security codes

5. You push the codes to production on your side.

https://forms.office.com/pages/responsepage.aspx?id=lr6tyk4CZ0-C7Pso_1PRbZNFd3iE8vVHirVqPM51j8RUQ1dHSEtHTzYzVzRWUTAxRFlIUUlTRkhKUi4u



