
 

 

How to file Warranty Claims for  
Vendored Poles 

 
• Vendored Pole claims must be filed with Warranty Services and not 

the Acuity Freight Claims department. 
• Please do not reorder replacement poles due to damaged or missing 

shipments prior to filing a claim, as Post Sales will provide direction 
after claim submission. 

Damaged upon Receipt 

When the poles arrive at the site: 
➢ You MUST REMOVE THE PROTECTIVE WRAPPING - if not it will 

cause finish damage and VOID the warranty 
➢ Please report damages and file claim within 7 days of receipt 
➢ You MUST Sign the POD for Damages or missing parts with the 

carrier in order to file claim; 
❑ For visible damage of the poles 
❑ Missing hardware box, parts 
❑ Missing poles from shipment 
❑ Incorrect POLES, Incorrect COLORS 
❑ Poles bowed 

➢ Provide pictures of damaged poles 
➢ Submit Warranty Claim Request to Warranty Post Sales 

Installed Poles  
➢ Validate pole is within warranty period (within one year of order 

shipment) 
➢ Identify defect to be reported; describe in detail nature of the 

defect 
➢ Provide picture(s) of the defect 
➢ Submit Warranty Claim Request to Warranty Post Sales 

 
 
 
 
 

 



 

 

Please remove the protective wrapping from poles upon delivery 
receipt! 
 

➢  
 

 


